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Paired discussion with co-facilitator



How many 
participants 
completed 
the MOOC?



What is 
‘Completion’?



MOOC Total number of 
participants who 
signed up for the 
course

Total number 
of participants 
who 
completed the 
course

Percentage of participants who 
signed up for the course who then 

completed it

3.4 (Jan 2018) 7437 1046 14.1%

3.5 (June 2018) 4957 793 16.0%

3.6 (Jan 2019) 3592 623 17.3%

Course completion rates as a percentage of those who signed up for the course



MOOC
Total number of 
participants who 
logged in on or after 
the start date

Total number of 
participants who 
completed the 
course

Percentage of participants who logged in to the 
course who then completed it

3.4 (Jan 2018) 4652 1046 22.5%

3.5 (June 2018) 3776 793 21.0%

3.6 (Jan 2019) 3005 623 20.7%

Course completion rates as a percentage of those who logged in on /after start date



The mean completion rate as a percentage of 
those who logged in on or after the start date 
is

21.4%

The mean completion rate as a percentage of 
those who signed up for the course is

15.8%

Course completion rates



How many All at Once…..



… and  Step by Step?



MOOC Total 
number 
who signed 
up for the 
course

Number of ‘All at once’ 
participants who completed the 
course

Number of ‘Step by step’ 
participants who 

completed the course

3.4 (Jan 2018) 7437 679 367

3.5 (June 2018) 4957 516 276

3.6 (Jan 2019) 3592 418 205

Numbers from both groups who completed the course



MOOC Total 
number of 
‘All at once’ 
participants

Number of ‘All at once’ 
participants who completed the 
course

Percentage of the ‘All at 
once’ group who completed 
the course

3.4 (Jan 2018) 1991 679 34.1%

3.5 (June 2018) 1571 516 32.8%

3.6 (Jan 2019) 1331 418 31.4%

Percentage of All at once group who completed the course



MOOC Total 
number of 
‘Step by 
step’ 
participants

Number of ‘Step by step’ participants who 
completed the course

Percentage of the ‘Step by 
step’ group who completed 
the course

3.4 (Jan 2018) 1038 367 35.4%

3.5 (June 2018) 854 276 32.3%

3.6 (Jan 2019) 637 205 32.2%

Percentage of Step by step group who completed the course



The mean percentage of the 'All at once' 
group who completed the course is 
32.8%

The mean percentage of the 'Step by 
step' group who completed the course is 
33.3%

Course completion rates for the two groups



How many 
participants
partially

completed?



MOOC Total number 
of 
participants 
who signed 
up for the 
course

Total number of 
participants who 
partially* 
completed the 
course

Percentage of participants who 
signed up for the course who then 

partially* completed it

3.4 (Jan 2018) 7437 85 1.14%

3.5 (June 2018) 4957 99 1.99%

3.6 (Jan 2019) 3592 82 2.28%

Partial completion rates as a percentage of those who signed up for the course



MOOC Total number of 
participants who 
logged in on or 
after the start 
date

Total number 
of participants 
who 
completed the 
course

Percentage of participants who 
logged in to the course who then 

completed it

3.4 (Jan 2018) 4652 85 1.82%

3.5 (June 2018) 3776 99 2.62%

3.6 (Jan 2019) 3005 82 2.72%

Partial completion rates as a percentage of those who logged in on/after start date



The mean partial completion rate as a 
percentage of those who logged in on or after 
the start date is

2.39%

The mean partial completion rate as a 
percentage of those who signed up for the 
course is

1.80%

Partial completion rates



MOOC Number of ‘All at once’ 
participants who obtained a 
certificate of achievement

Number of ‘Step by step’ 
group who obtained a 
certificate of achievement

3.4 (Jan 2018) 60 25

3.5 (June 2018) 64 35

3.6 (Jan 2019) 66 16

Numbers of both groups  who obtained a certificate of achievement



MOOC Total 
number of 
‘All at once’ 
participants

Number of ‘All at once’ 
participants who obtained a 
certificate of achievement

Percentage of the ‘All at 
once’ group who obtained a 
certificate of achievement

3.4 (Jan 2018) 1991 60 3.0%

3.5 (June 2018) 1571 64 4.1%

3.6 (Jan 2019) 1331 66 5.0%

Percentage of All at once group who obtained a certificate of achievement



MOOC Total 
number of 
‘Step by 
step’ 
participants

Number of ‘Step by step’ 
participants who obtained a 
certificate of achievement

Percentage of the ‘Step by 
step’ group who obtained a 
certificate of achievement

3.4 (Jan 2018) 1038 25 2.4%

3.5 (June 2018) 854 35 4.1%

3.6 (Jan 2019) 637 16 2.5%

Percentage of Step by step group who obtained a certificate of achievement



The mean percentage of the 'All 
at once' group who obtained a 
certificate of achievement is 
4.0%

The mean percentage of the 
'Step by step' group who 
obtained a certificate of 
achievement is 3.0%

Rates for obtaining a certificate of achievement for the two groups



So who left 
with nothing?



MOOC Percentage of the All at once 
group who failed to complete

Percentage of the Step by 
step group who failed to 

complete

3.4 (Jan 2018) 62.9% 62.2%

3.5 (June 2018) 63.1% 63.6%

3.6 (Jan 2019) 63.6% 65.3%

Percentages of the two groups who failed to complete



The mean percentage of the 'All at once' 
group who failed to complete the course 
is 63.2%

The mean percentage of the 'Step by 
step' group who failed to complete the 
course is 63.7%

Rates for failing to complete the course for the two groups



What do the 
participants 

think?



1127 told us…



Is this your first time doing the 
MOOC?

YES NO
All at 
once

30.79%

Step by 
step

14.74%

All at 
once

69.21%

Step by 
step

85.26%



How confident are you of 
completing?

VERY/QUITE NOT AT ALL
All at 
once

4.15%

Step by 
step

3.22%

All at 
once

95.85%

Step by 
step

96.78%



How confident are you in English?

VERY/QUITE NOT AT ALL
All at 
once

4.42%

Step by 
step

7.24%

All at 
once

95.58%

Step by 
step

92.76%



Why did you choose the path you chose?



Why did you choose the path you chose?



Why did you choose the path you chose?



8.5%
responded in a 

non-English 
language





Category Total % from All at once % from Step by step

‘Wanted to’ 91 5.12% 12.83%

‘Easier’ 57 2.10% 10.16%

‘Experienced’ 112 15.68% 0.9%

‘New Moodler’ 55 0.70% 12.10%

‘Flexibility’ 132 16.80% 2.90%

‘Own pace’ 101 12.46% 2.90%

Percentages of free text responses from each group



Category Total % from All at once % from Step by step

‘Time 
constraints’

170 19.32% 7.74%

‘More time’ 32 3.50% 1.69%

‘Want full 
overview’

113 14.00% 3.14%

‘Manageable/
chunking’

122 18.20% 26.39%

‘Overwhelming
’

33 0 7.99%

Other* 88 7.00% 9.20%

Percentages of free text responses from each group



I rolled the 
dice! [sic]



I rolled the 
dice! [sic]

Recommended 
by our IT 

consultant



I rolled the 
dice! [sic]

Recommended 
by our IT 

consultant

Ni idea – la 
verdad



I wasn’t prepared for 
this Moodle learning.  I 

thought I would be 
learning bookkeeping 

and accounting. 
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